
15 YEAR WARRANTY

The New Wave Gutter Guard 15 year limited warranty covers:

Thank you for choosing New Wave Gutter Guard to help protect one of the most 

valuable investments you can make! Below you will fi nd the specifi cations of your 

New Wave Gutter Guard 15 year limited warranty. New Wave Gutter Guard is 

manufactured by Products Innovation Group Inc. This limited warranty covers our 

product materials so long as there has not been contact with other materials stated 

to encourage corrosion as mentioned in this document (see “materials that may 

interfere with New Wave Gutter Guard”).

Duration of The New Wave Gutter Guard 15 year limited warranty:

The New Wave Gutter Guard 15 year limited warranty is just that, 15 full years of 

coverage. Coverage begins once the materials have been installed and warranty 

registration has been completed and accepted. No pro-rating, No schedules!

What Products Innovation Group Inc will do once a claim has been 

submitted:

Products Innovation Group Inc will contact the original installation company for 

a formal inspection for any defects in materials or workmanship. If the original 

installation company is not available with a reasonable time, Products Innovation 

Group Inc will contact another local installation company at no additional cost 

to the customer. Once a warrantable problem has been identifi ed, Products 

Innovation Group Inc will repair or replace the product at no additional cost to the 

customer. With normal weathering, the replacement product may be different in 

color or shine from the original. Products Innovation Group Inc reserves the right to 

change the design or color of any product without notice. If replacement of product 

is necessary, Products Innovation Group Inc reserves the right to replace with a 

comparable product should the original product no longer be available.

Circumstances where The New Wave Gutter Guard 15 year limited 

warranty would not apply:

• Acts of god including: Hurricanes, Tornados, Thunderstorms, Windstorms, Hail, etc.

• Routine maintenance not being performed

• Vandalism

• Alterations from original installation

• Damage caused by building or home structure settling or foundational distortion

• Natural wear caused by weather or acidrain

• Harmful chemicals

• Performance and Damage caused by product not being installed to our specifi cations

• Product being used for unintended purposes or in an inappropriate manner

• Accidental Damage

• Panel removal

• Excessive heat

• Mold or mildew accumulation

• Contact with dissimilar materials (see below)

Proper care and maintenance:

New Wave Gutter Guard is the best performing aluminum gutter guard on the 

market. At times debris can build up on top of the New Wave Gutter Guard due to 

its non-clogging design and most debris will be removed naturally by wind gusts. If 

severe build-up of debris occurs, removal may be necessary for best results.

Materials that may interfere with New Wave Gutter Guard:

Corrosion can occur to the aluminum material used in New Wave Gutter Guard 

if it comes in contact with materials such as: copper, pressure treated lumber, 

zinc, steel, concrete, roofi ng materials that contain metallic, corrosive nonmetallic 

materials, stucco, asbestos, etc.

Registration for Warranty:

Registration for the New Wave Warranty can be completed at: 

http://www.qualityedge.com/warranties

Submitting a Warranty Claim:

In the unlikely event you should need to fi le a warranty claim, please submit a 

claim within the given warranty period after any issues have been detected. Please 

provide the following information:

• A brief description of the issue

• Date the defect was detected

• Date of installation

• Installation Company

• Date of warranty registration

• Name, address and phone number

Please submit your warranty claim to your installing dealer.

Transference of Warranty:

A transfer of warranty must be requested in writing no more than 60 days after 

any change in ownership has occurred. Please include the warranty registration 

number, name, address and phone number of original warranty owner, name, 

address and phone number of new owner.

There are no warranties on this product other than as set forth in this Warranty. 

We are not liable to you for a breach of any other written or oral express 

warranties, such as those, if any, given to you by dealers, contractors, applicators 

or distributors of the Product.

We exclude and are not responsible for any consequential or incidental damages 

arising out of any breach of this expressed warranty, or any other oral, written or 

implied warranty that may apply to your purchase, as it relates to our products. This 

is your exclusive warranty and is in lieu of all other warranties, express or implied, 

including but not limited to implied warranties of merchantability and fi tness for a 

particular purpose.

This warranty gives you specifi c legal rights. You may also have other rights which 

vary from state to state. Some states do not allow the exclusions or limitations of 

incidental or consequential damages, and some states do not allow limitations on 

how long an implied warranty lasts, so the above limitation or exclusion may not 

apply to you.

www.QualityEdge.com

888.784.0878


